6060 Cornerstone Ct. West
San Diego, CA 92121-3795
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858.546.7488 Fax
www.theupsstore.com

October 25, 2005
To whom it may concern:

Stewart has been employed at Mail Boxes Etc./The UPS Store corporate office
under my direct supervision for eight months. | have found Stewart to be a
dedicated, loyal and highly productive employee. He has the initiative and
curiosity that propels him to being an outstanding employee. | am saddened that
he must leave our team.

| know that Stewart will be an asset to any company that makes him part of the
team, and | recommend him strongly as a potential candidate for your company.

If you require further information, please do not hesitate to contact me at:
MBE/The UPS Store

6060 Cornerstone Ct. West

San Diego, CA 92121

858.642.7980

Sincerely,

Susan A. Martinez
Sr. Mgr. Technical Operations Support

The UPS Store



